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Analytics allows you to optimize the online presence for your website. Using 

the Analytics application, you can view your website statistics, manage 

account information, print reports, and specify how the application should 

gather information.    
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Locate your Advanced Tools and Applications  
Once you log into your Online Presence Portal you will find your name in the upper right corner of the 

blue task bar.  When you place your mouse on the blue down arrow, a menu will open; select the 

Advanced Tools to open a new window with the list of all Advanced Tools that are available with your 

specific plan. You can also use the Quick Access menu to find Advanced Tools. 

  

  

  

  

  

  

  

  

    

  

When the new window opens, you can choose from various Apps/Tools by choosing to view ALL or a 

specific category.  Tiles for the tools are color coded based on their category.  Note that only available 

tools based on product plan and purchases will be shown.  
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Analytics allows you to optimize the online presence for your website. Using the Analytics 

application, you can view your website statistics, manage account information, print reports, 

and specify how the application should gather information. The statistical analytics provides 

information about visitors to your website. For example, how they found your website, the 

pages they visit, the length of time spent on each page, and the activity for each page.  

    

  

3.1 Getting Started  
The Analytics application is available as part of the WebsiteOS Statistics tool-set.  

To launch Analytics 1.0:  

1. In the WebsiteOS dialog, click Statistics.  

2. In the Statistics dialog, click Analytics.  

The Welcome Analytics page is displayed.  

  

  

3     Introduction to Analytics   

Web Analytics is found in the Web Tools category 
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3. Click Start.  

The Analytics Main Menu page opens in a new window.  

  
The Main Menu consists of the following sections:  

Å Statistics  

Å Management  

Å Advanced  
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3.2 Statistics   
This section allows you to view statistics about your website, including KPI's, visitor, hardware 

and software statistics.  

  

Clicking the Statistics link from the main menu opens the Visit Overview page. The date range 

displayed defaults to the past 30 days.   
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3.3 Website Usage   
Website Usage statistics provide information about 

visitor behavior for your website. Information such 

as, how visitors arrived to your site, the individual 

pages they visited, activities they performed on 

each page, and how they exited your site are 

available.  

   

  

  

  

  

  

  

  

  

  

  

  

  

3.3.1 Visits per page  
Visits per page, provides an overview of the number of page impressions and visits for 

individual pages within your site. The Visits per page section displays the information 

graphically in table, pie chart, or ring format.   
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The KPIs section provides visitor information that reflects overall website usage, as well as a 

page-specific breakdown. The page-specific information includes the number of visits, PIs and 

overall percent per page.  

  

  
To change the date range:   

Å Select the start and end date from the pop-up calendar.  

To view the website page:  

Å In the Page section, click page link.  

Á Visits per area  

    

This page provides an overview of the number of page impressions and visits for specific areas 

of an individual page. The Visits per area section displays the information graphically in table, 

pie chart, or ring format.   
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The KPIs section provides visitor information that reflects overall website usage, as well as an 

area-specific breakdown. The area-specific information includes the number of visits, PIs and 

overall percent per page.   

To change the date range:   

Å Select the start and end date from the pop-up calendar.  

To view the website page:  

Å In the Area section, click page link.  

Á PIs per levels  

    

This page provides an overview of the PIs (page impressions) for the selected time period using 

the available page names and sub-divides these into levels. The level sub-division is carried out 

using the set separator in the page name. Detailed information on how the page names can be 

ŘŜŦƛƴŜŘ ƛǎ ŦƻǳƴŘ ǳƴŘŜǊ ΨLƴǘŜƎǊŀǘƛƴƎ ǘƘŜ ǇƛȄŜƭ-ŎƻŘŜΩΦ  

  

The hierarchical levels are displayed using a tree view. The percentages are displayed absolute 

to the highest level and relative to the next higher level. If a link to the page is available, clicking 

this page element will take the user to the stored page.  
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3.4 Downloads  
This page provides an overview of how often certain documents have been downloaded.   

To change the date range:   

 Select the start and end date from the pop-up calendar.  

The table below shows the Key Performance Indicators (KPIs) i.e. the general information on 

visits per page.  

3.5 Events  
This page provides an overview of the number of triggered events for the selected time period 

and sub-divides these into levels. The percentages are displayed absolute to the highest level 

and relative to the next higher level.  

3.6 Duration per page  
This page provides an overview of the time spent (in minutes) on each page for the selected 

period.    

  

The Duration per page section graphically displays the time per page in a table, pie chart or ring 

format.  

  

To change how the information is displayed:   

Å Click the chart type icon.  
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The KPIs section provides general information about visitor behavior and detailed information 

about the number of visits, total time spent on each page, and the overall percent based on all 

pages.  
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To change the date range:   

Å Select the start and end date from the pop-up calendar.  

To view the website page:  

Å In the Page section, click page link.  

Á Duration per visit  

This page provides an overview of the average time spent on each page per visit. The Duration 

per visit section graphically displays the time per visit for each page in a table, pie chart or ring 

format.  

To change how the information is displayed:   

Å Click the chart type icon.  

  
The KPIs section provides general information about visitor behavior and detailed information 

about the number of visits, total time spent on each page per visit, and the overall percent 

based on all pages.  
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To change the date range:   

Å Select the start and end date from the pop-up calendar.  

To view the website page:  

Å In the Page section, click page link.  

3.7 Duration per PI  
This page provides an overview of the average time spent on a page per PI (page impression) for 

the selected period. The Duration per PI section graphically displays the time per visit for each 

page in a table, pie chart or ring format.  

To change how the information is displayed:  

 Click the chart type icon.  
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The KPIs section provides general information about visitor behavior and detailed information 

about the number of PIs, total time spent on each page per PI, and the overall percent based on 

the combined number of pages in your website.  

  
To change the date range:   

Å Select the start and end date from the pop-up calendar.  
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To view the website page:  

Å In the Page section, click page link.  

Á Clickpaths in/out  

  

  

    

This page provides an overview of the visitor clickpaths ςboth in and out. These paths describe 

the specific click patterns visitors use to navigate through a website. The information is 

presented in the form of a diagram. The Direct Views (right-hand side) list, displays the 

clickpaths that lead the visitor to the specified page. The Direct Outgoing (left-hand side) list, 

displays the pages that the visitor jumped to from the specified page. The figures on the arrows 

indicate the number of visits that have entered or exited via this clickpath.  

  
To change the date range:   

Å Select the start and end date from the pop-up calendar.  

 






































































































